steve goodwin
1290 20th ave #502
san francisco CA 94122

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
For years, there have been only two internet providers in San Francisco, AT&T and Comcast.
I've tried both. They share the same poor service reliability, poor customer service and high cost.

I am a software engineer. I sometimes work from home. High speed and reliable internet service are
absolutely essential for me to be successful in my profession.

When there is free and open competition, every one wins...except the companies that hate
competition (AT&T and Comcast.)

Thank you

steve goodwin



